
Container Protection Plan 

The Storage Box offers the Container Protection Plan (CPP). The CPP is a damage waiver that covers 
unforeseen damages to the container(s) while on rent to you. You must opt-in for the CPP prior to initial delivery and 
cannot add protection after a container has been delivered. The CPP does not include coverage for contents. The 
present document is not an insurance policy and is issued as a matter of information only. The CPP is per container 
rented, per billing cycle (one month) and is not prorated or transferrable. All values expressed in Canadian dollars. 
Terms, conditions, pricing and deductibles are subject to change. 
 

What is covered? 
The CPP covers damages to the container resulting from occurrences such as:  

▪ Wind, tornado, hurricane or falling objects 
▪ Unintentional acts of fire, smoke, explosion 
▪ Lightning, hailstorm or other ‘acts of god’ 
▪ Malicious mischief  
▪ Burglary 

 
Acts deemed intentional, or storage of prohibited items nulls all coverage.  
 

What is NOT covered?  
Coverage under the CPP does not insure against damages or loss resulting from: 

▪ wilful or intentional acts of any kind 
▪ improper packing, operation of doors and locking mechanisms 
▪ drilling holes, screwing into or adhering to the container 
▪ using a container for any purpose other than its designed and intended use 

 
Storing prohibited items (as listed in our lease agreement) forfeits all  

coverage under the CPP. 
 

 

Deductible 
There is a $500.00 deductible for any damages to the Container  
 
 
Customer Duties in the Event of Damage 
We ask that you notify The Storage Box immediately upon discovering any damages to your rented container.   
 
 
 

 
For questions regarding the Container Protection Plan, please call 1-800-555-4510. 

 
 
 

Effective Date: 04/01/2024 


